June 26, 2018
Crisis Recovery Program
2 locations opened in New Haven!
Mental Health Clinician
Position Summary: Establishes rapport and positive working relationships with clients while maintaining
professional ethics and boundaries as a clinician. Carries clinical case load and provides clinical case
management services, including referrals to appropriate levels of care as assigned. Assesses, counsels, and
provides psychotherapeutic treatment, rehabilitation, and care coordination for adults with mental illness
and/or addiction. Conduct intake assessments/psychosocial, mental health status, diagnostic and functional
assessments, and individual, couples, family, and group therapy. Transcribe assessment information into
medically necessary, multidisciplinary treatment plans. Develops and maintains individualized plans of
care for each client assigned. Performs other duties as assigned. EOE
Job Requirements: Master’s degree required and current professional license in good standing with the
state of CT as a Licensed Clinical Social Worker (LCSW) with three years’ experience working in related
behavioral health field. Prior experience working with people with severe and persistent mental illness,
intellectual disabilities, and/or addiction. Valid Connecticut Driver’s license with clean record is required
and must be maintained. First Aid and CPR certification or willingness to obtain such within three months
of hire. Computer skills including Microsoft Office and electronic record keeping required.
Programs:
New Haven

FT 40hrs

Schedule:
Schd to Be Determined

Life Coach
Provides comprehensive recovery and wellness support services to assist clients with mental illness and
substance use histories. Assists clients with developing community supports to enhance overall quality of
life. Works 1:1 to with clients to develop and teach life skills and healthy living choices including
nutritional planning and preparation. Provides transportation and accompanies clients to AA and other
recovery-based meetings as well as other community support programs and activities. Works
collaboratively networking with area providers and assists clients in seeking and sustaining employment
goals. Prior knowledge of addiction and mental illness preferred. Performs all other duties as assigned.
EOE
Job Requirements: Bachelor’s Degree preferred. Associates or 60 credits towards a Bachelor’s Degree
considered with a minimum of one (1) year experience in related behavioral health field. High School
Diploma or equivalent considered with a minimum of three (3) years’ experience in related field. Prior
experience working with people with severe and persistent mental illness, intellectual disabilities, and/or
addiction. Knowledge of the community support system and resources preferred. Valid Connecticut
Driver’s license with clean driving record is required. Scattered site and non-24 hr. program positions
require the employee to maintain reliable transportation, liability vehicle insurance, and be willing to

transport clients in personal vehicles. First Aid/CPR certification or willingness to obtain certification
within 90 days of hire. Employee is responsible to maintain ongoing certification. Proficient computer
skills required, including Microsoft Office and electronic record keeping.
Programs:
New Haven/Forest Road CRS

FT 40hrs

Schedule:
Schd to Be Determined

Overnight Recovery Coach:
Position Summary: ON Recovery Coach provides quality customer service and support for the care and
treatment of agency clients. Prior knowledge of addiction treatment and care required. Provides support
and networks with families and providers for the benefit of the clients. Coordinates all aspects of client
care including coordinating rehabilitative programs. Performs other duties as assigned. EOE
Job Requirements: Bachelor’s Degree with at least 1-3 years’ experience in administrative and program
supervision. Additional certifications in CPR and First Aid preferred.
Programs:
New Haven/ Edgewood CRS

PT 16 hours

Schedule:
Sat/Sun 12a-8a

Recovery Coach
Position Summary: Provides comprehensive recovery support services to assist adults with mental illness
and substance use disorders. Achieve and maintain sobriety and recovery to their highest degree of
achievement. Assistance is exploring all avenues of self-help and direct care to clients in the program.
Works collaboratively to provide group and psycho-education, case management activities, person centered
goal development, and crisis intervention services. Provides transportation and assists in providing quality
customer service to clients in their recovery process. Prior knowledge of addiction and mental illness
required. Performs all other duties as assigned. EOE
Job Requirements: Bachelor’s degree required with 1-3 years’ experience in the field. Associate’s degree
considered for individuals with additional Behavioral Health or DARC certification and 3-5 years’
experience in the field. Prior experience in addiction and mental health required with great customer service
skills. Additional certifications in CPR and First Aid preferred. Valid Connecticut Driver’s license with
clean driving record is required.
Programs:
New Haven/Edgewood CRS
New Haven/Edgewood CRS

PT 16hours
PT 16hours

Schedule:
Sat/Sun 7a-3p
Sat/Sun 3p-11p

Wellness Support Staff- Crisis Recovery Services
Scope of Service: Provides comprehensive recovery and wellness support services to assist adults with
mental illness and substance use disorders. Achieve and maintain sobriety and recovery to their highest
degree of achievement. Assistance is exploring all avenues of self-help and direct care to clients in the
program. Works collaboratively to provide group and psycho-education, case management wellness
activities, person centered goal development, and crisis intervention services. Provides transportation and
assists in providing quality customer service to clients in their recovery process. Prior knowledge of
addiction and mental illness required. Performs all other duties as assigned.

Qualifications: Bachelor’s degree required with 1-3 years’ experience in the field. Associate’s degree or
certification considered for individuals with additional health and wellness experience and 3-5 years’
experience in the field. Prior experience in addiction and mental health required with great customer service
skills. Lived experience considered Additional certifications in CPR and First Aid preferred. Valid
Connecticut Driver’s license with clean driving record is required.
Programs:
New Haven/Edgewood CRS

PT 16hours

Please forward letter of intent along with updated resume to:
Angel Cyr
Human Resource Recruiting Coordinator
Fax (203) 777-9645
or
Email: acyr@continuumct.org

Schedule:
Sat/Sun 4p-12a

