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2023 

Pursue some path, however narrow and crooked,  

in which you can walk with love and reverence. 

- Henry David Thoreau 



2  

 

June 30th brought another fiscal year to an end and an opportunity 
to reflect on how this year has changed us. But first, it is wonderful 
to no longer have to wear a mask! Thanks to all of our employees 
who diligently worked to keep our clients and fellow staff safe and 
healthy during the pandemic. We made it through, although  
Covid -19 certainly left us with some residual challenges. 
 

Because of our stellar reputation, Continuum rapidly expanded for 
many years. During 2022-23, we decided to slow it down a bit and 
opted not to open two programs we were chosen to develop and 
focus instead on investing in our infrastructure and our staff. It was 
clearly the right decision to make as we have strengthened our 
foundation and identified the areas where we want to focus our 
future efforts.  

 

This led to establishing our new Training Department. Training is an enormous factor in assuring 
that our clients are well cared for and able to reach their goals. And training is just as important for 
our staff as it helps all of us to reach our professional goals. This coming year there will be several 
opportunities made available for high level leadership training for Continuum staff members  
interested in developing the skills that create leaders who are dynamic and committed to the future 
growth of Continuum.  
 

This Fall we will be opening two exciting new DMHAS (Department of Mental Health and  
Substance Abuse) initiatives. The first has been in the planning and development period for almost 
two years. This program will provide a therapeutic home for an elderly patient diagnosed with 
highly complex medical and psychiatric concerns. The second initiative will be opening a program 
in the middle of the State specifically for women with mental illness.  
 
Our COMPASS program continues to thrive and will expand to provide additional hours of service 
later into the evening. Our new HUB for this program is currently under construction, thanks to the 
generous funding and support of the City of New Haven. Ongoing expansion is expected for this 
critical and vital service to New Haven.  
 

This was just a brief snapshot of a few of our accomplishments over the last fiscal year and plans 
for the coming year.  These successes ð and many more ð are only possible through the commit-
ment, hard work and dedication of every Continuum employee. I am so very grateful for all they 
do, and I deeply appreciate their dedication and for being a part of the Continuum family.  
 
I wish you all healthy, fun and happy Summer 2023!  

LETTER FROM THE PRESIDENT  

President & CEO 
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COMPASS Expands  
Thanks to the City of New Haven, Continuum acquired 
a new property  as an expansion of our COMPASS 
(Compassionate Allies Serving Our Streets) Mobile  
Crisis program. The new house will be used as a  
24-hour stabilization, evaluation, and treatment center 
where the COMPASS mobile crisis team, first respond-
ers, and even families can bring individuals undergoing 
a non-acute substance use or mental health crisis. It is  
an important addition for the community, as it provides 
a much needed alternative to unnecessary visits to the 
emergency room or the police station. 
 
 A team consisting of  licensed clinicians, nurses,  
certified peers, and case managers will be there to pro-
vide all the services needed to evaluate each client and 
help them get the appropriate treatment, resources, and  
services needed to move on to a pathway of solid  
recovery. They will also benefit from wholesome food, 
showers, laundry, and a living room setting sheltering 
them from the outside elements. So many of the clients 
served by COMPASS are homeless. They have nothing. So, when needed, the Center will provide a new set 
of clean clothes. The Center is expected to officially open at the end of 2023. 

Susanõs Journey to Rebuild 
Susan was homeless when Continuumõs  
COMPASS Mobile Crisis program first met her. 
She had been on a sober path of recovery for 
four years and then she recently relapsed, which 
turned into a sad sequence of events that left her 
homeless. Susan had a history of mental illness. 
She found a bed at a local shelter, but a shelter 
mate robbed her. He took everything from her -- 
her money, identification cards, and personal 
effects. She expressed her frustration and an al-
tercation ensued. Local police were called, who 
then called Continuum's COMPASS program.  
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Susan was desperate, feeling paranoid, and had nowhere to turn and no one to trust. That's when 
COMPASSõ licensed social workers and peers met her. Their patience and compassion gave Susan com-
fort and motivation. She expressed that she wanted to get clean again and get her life back. The team 
helped Susan to stabilize. They brought her to a safe home and found her a detox treatment program. 
They connected her to the resources and services she needed to begin anew. This is only the beginning 
of Susanõs journey and COMPASS is right beside her, following up and helping her to rebuild her life. 
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Health and Wellness is Contagious  

In the last Newsletter, we introduced the Eight 
Dimensions of Wellness that are paramount to the 
Health and Wellness Departmentõs purpose.  The 
combined dimensions provide focus of helping 
our clients work toward living their best life and 
thriving in the community.  
 
Since then, the department is happy to report that  
our clients, who were reluctant to participate in 
activities, almost rebellious at first, now look  
forward to a variety of stimulating and healthy 
activities.  
 
At first, when the Wellness Team visited Dan (not 
his real name), he complained constantly about 
not wanting to move off the couch. They incorpo-
rated certain breathing techniques to calm him 
down enough that he was more  cooperative 
about exercising. They also realized that he has a 
love for music. So, if it was music that motivated 
him, then music it was. Now, when he sees a 
member of the Wellness Team arrive, he is eager to grab 
his sneakers and go!  

Eight  Dimensions of Wellness as defined by the Substance Abuse 

and Mental Health Services Administration (SAMHSA) 
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They play his favorite music and he walks and sings all the while 
lighting up with his happy smile. What a difference it has made for 
his overall health. 
 
He wasnõt the only client who was reluctant. Another gentleman was 
not motivated to do much of anything. When he first started working 
with the Wellness Team, he would MAYBE walk halfway down the 
driveway before giving up. Fast forward and he is now walking at 
least four laps each week, and he challenges himself to do one more 
if he can. On days that he canõt walk outside, he takes the initiative to 
ride the bicycle in the workout room. He is energized and feels great.  
 
Focusing on other dimensions of wellness, John (not his real name) 
had been working for Amazon since June of 2022. He was on third 
shift so he had to sleep during the day. This was tough on him physi-
cally, emotionally and socially. The Wellness Team formed a resume-
building group that provided expertise to  clients who wanted to 
look for gainful employment. This particular individual did not real-
ize all that he had been accomplishing with his work at Amazon. By 
the end of these group sessions, he had a stellar looking resume with 
impressive content. Right away, he got a new job, during daylight 
hours. He loves his new job and has a more healthy daily routine.  
What an impact the team has made! 
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Hearing Voices  

Have you ever heard a voice inside your head that wasnõt your own? You may have experienced an audito-
ry hallucination. The voice might have sounded like someone you know, making you do a double -take to 
check they hadnõt come from behind you. Or maybe it sounded like a stranger, striking up a conversation 
or commenting on your choice of clothing.  
 

Despite being relatively common, many people who hear voices, see visions, or have similar experiences 
feel alone. Fear of prejudice, discrimination, and being dismissed as ôcrazyõ can keep people silent. At a 
time when we are told that it is ôtime to talkõ, it is important that anyone courageous enough to speak out is 
met with respect and empathy.  
 

Hearing voices is keenly associated with certain psychiatric disorders  or medical conditions such as bipolar 
disorder,  psychotic depression, schizoid and schizotypal personality disorders, and schizophrenia.  
 

People with these psychiatric conditions, like 
some of our clients, may hear a variety of noises 
and voices, which often get louder, meaner, and 
more persuasive over time. They may hear voices 
that are negative and upsetting. The voices can be 
threatening or say hurtful things. This can be 
frightening. Occasionally, however, the voices are 
pleasant or reciprocal. 
 

People with schizophrenia often find it difficult to 
go to work or care for themselves and might de-
pend on others for their daily living needs.  
 

Our Training Department hosts òHearing Voicesó 
training for all staff to help them really get òin the 
mindó of our clients challenged with a serious 
mental illness. During the simulated experience, 
participants undertake a series of tasks, including 
social interaction in the community, a psychiatric 
interview, cognitive testing, and an activities group in a mock treatment program. The simulation experi-
ence is followed by a debriefing and discussion. 

Some common themes that some of our staff experience 
are physical symptoms such as raised blood pressure, 
shallow breathing and increased anxiety throughout the 
training experience.  
 

One participant confessed that she never understood why 
people living with these voices couldnõt just get and hold 
down a simple job, or why they ended up on the street. 
This experience, however, opened her mind. She realized 
the difficulties of filling out an application, let alone what 
it must be like to hold down a job while hallucinations 
speak obscenities and threats. 
 

Another said that while he may have had the knowledge 
of hearing voices, now he has the wisdom and empathy; 
and empathy is essential for  understanding and serving 
our clients. 

Staff experiencing ñHearing Voicesò during training  
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Good Times Together  

The Diversity Awareness Team Presents Culture Days 

The Health and Wellness Team Hosts Game Days 

| THE CONTINUUM EXCHANGE | SUMMER 2023 

Follow us on Facebook for more pictures & videos:  

www.Facebook.com/ContinuumConnecticut  
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Continuumõs Got Talent! 

Our clients love Talent Shows. The amount of time and effort they put into  
practicing their talent and preparing to present for the show is truly remarkable 
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