Alone, we can do so little
ogether, we can do so

-Hellen Keller
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LETTER FROM
THE PRESIDEN

DEARFRIENDSAND COLLEAGUES

It is difficult to adequately expres$iow impressed and grateful | am to the courageous men and women on
Continuumds staff who have worked tirelessly, fedrle
Theydve made tremendous sacrifices t avorkers,sandithe orgamiza-|jwe |
tion. Like others in the healthcare, first responder, and behavioral health fields, so much has been willingly risked

in order to keep others from harm. If any good has come out of this pandemic, it is in all the evidence of good

ness, dedication, tenacity, and creativity that has been repeatedly displayed over these past few months.

The work performed at Continuum to support and help individuals rebuild their lives from a point of crisis, despair
and often homelessness to a point of strength, stability, and community living is both challenging and deeply
rewarding. | dve always known the team is strong, |fbut
night. Conversely, it can also evoke superheroes who swiftly and adeptly rise to the challenge and answer th¢

calls coming from a myriad of directions.

The journey is not over, as the pandemic remains a very real threat. these past few months have illuminated
an intensely bright light on the dedication, capability, and amazing force we have in the Continuum Telbam
fortunate to be part of this journey into the wilderness, with such a competent, committed, and compassionate
crew. There are 800 Continuum

employees working to keep 2,00C

clients safe, secure, and sound.

They are amazing, and | am fore\v

er grateful for all they have done,

and continue to do each and eve-

ry day.

With the support of all of you,
Continuum will continue to keep
our clients, our staff, and our
organization safe and well. | am
confident in Co 58 AP TN
as community leaders, helping &= CONTINUUM
individuals who might otherwise
be returning to hospitals or living
on the streets, unprotected, and
unsupported.

Together
We Do
Good

WITHGRATEFUITHANKS

oot { Waadhn

Patti L. Walker, MSW
President & CEO
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THESEUNPRECEDENTEDMESh ave el evated everyoneds fears over safe

We collected a broad range of Coronavirus Resources on our website to help you, your family, and friends stay
informed, physically and emotionally healthy, socially engaged, and even entertained and continuously learning.

W www.ContinuumCT.org/coronavirus
Hereds a sampling

Expert Health Advice Community

Tap into 21-1 of
Harvard Keep yourself safefi read CCE) ecticut 6s
e B0 TS Harvard Healthos C

4 n
{ e
5;‘{ to Boost Your Imnﬂe Seé(tgrdr%i\ge‘ﬁ’stof

res S

HITV3H

Get Help. Give Help.

Addiction Resources Mental Health

=

e

Try ACTOos free
nessbased resources for
0 ¢pping with uncertainty

Find support through SMART
Recoveryods variet
recovery groups and forums

Stay Active

Connect with friends on 2] Wwork out with the

apps like Houseparty and legendary tennis player
Zoom; Enjoy free, world Venus Williams via her
class performances Instagram Live

Families

Learn how to boost

your happiness and build
productive habits with ‘
Yal eds Cour ser a@eg
0The ScieBekengb

WWW.ContinuumCT.org/Coronavirt@'tay We”

Hel p build yo
resilience skills with
Pat hways to E
videos and activities



http://www.continuumct.org/coronavirus?fbclid=IwAR2i94Ls5Z3UCSCS2dBEglZ1XrhaLcWuB_3ElqqIg0Vc3KH5bqvheykPS7c

GETYOURSPACEIN ORDER

Call Today for a Free Estimate

Get your space in order and your mind streésr e e wi t h Con't
Custodial, Housecleaning, Moving and Landscaping TearRsices

are reasonable, we are fully insured, and we pride ourselves on

giving individual attention to every customer.

Even better hiring our team means you are supporting our Employ-
ment Apprenticeship Progranthat helps our clients gain independ-
ence and employable skills for entry to the workforce.

Contact Elsa Ward, MS (Director)
203.562.2264 x 250 | eward@continuumct.org

/’é,/ﬁ SUMMER DAYS OF GI'ANFOR
HEROES WORKING WITH COVID PATIENTS

Continuum's Landscaping Crew 8iving Backio our
heroes working with COVID patients, ibyowing and
trimming their lawns at no charge for the day.
Contact Elsa Ward, MS

We will select 1 Person a Week 203.562.2264 x 250
Every week in June & July eward@continuumct.org

Greater New Haven Residents Only

CONTINUUMRECOVERBERVICEProvides intensive
clinical care and support for adults with mental
health and cooccurring substance use challenges,
in a safe and nurturing environment that inspires
rebuilding life in recovery.

Contact Rista Luna for Admissions:
rluna@continuumct.org, 475.224.1864

Contact Shayla Collier for a Tour:
scollier@continuumct.org, 203.530.4496

www.ContinuumRecoveryServices.org
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TURNINGIDEASINTOREALIT

creative projects as meditative experiences.

Heather Pageshared that coloring mandalas helped

calm her brain. Everyone learned a lesson in tenacity
from Juanita Plaza who said
not perfect, but 1 dm trying.

It was remarkable to see the tangible results from

these projects.Cont i nuumdés i naugur al
featured SamuelAryeé s beauti ful <cocon
and keychains, as welAl Serind Bventive baked goods
(imagine root beer fudge!), candles and aromatherapy
sprays. At the Grant luncheon, Al shared that he with-

drew from the world when his wife died 10 years ago.

0 JURIDEASAND YOURSTORIESGIVEPEOPLEHOPEthat Buying ingredients for his baking got him outside of the
they can accomplish their goals, too. You motivate house and talking to people. Now, on every visit to
and i nheefteiAltiezitold the crowd attherecent Wal mart, staff ask, oOoOWhat ar

Consumer Initiative Grant luncheorilhe grant program
administrator comes across hundreds of applications
each year and the passion and excitement she encoun
ters within each never gets old.

Each year, Continuum South Central Peer Services
awards small grants to people in recovery from mental
illness or ceoccurring disorders. In turnthey execute
personal projects or have experiences that help them
achieve life goalsand connect with the community.

After two decades and 1,100 grant recipients, the pride

on every awardeeb0s face never fails to inspire as th
present the project. Each story is compelling, no matterRichard Youinsa Recovery Sup-
the scope of their projects, such as outingstoNew Yorljpor t Speci al i st i nu
City, retreats, plays, art, baking, fitness classes, and Crisis & Respite program, used his
trainings, to name a few. grant for ER training through the

Connecticut Community for Addic-
Taketheselic ar e projects, f or texReopetyelnhisBih yeardfi ;
to be invested in manicures, makeovers or massagestes obr i ety, he usc. . . Lichie 6 f
feel the | adiesd deep gr dtliytew de adv ere vieaian g CsoenrtwendJ uvmi

such kindness in a world where they often feel over-  but he is now doing work to serve others in recovery.

looked. A salon even took a picture dflaria Munod s  This training was yet another step towards more work

transformation, and it was clear they made her feel like opportunities in his field. (You can read his story here:

a movie star as she showed off her new hairstyle at thewww.ContinuumCT.org/Richajd

podium. The renewed confidence and sedfsteem was

palpable across the room. Richard closed out the event with a reminder of the
grant s 00 Tihnipsacptr.ogram shows t

One | ady was inspired &as havechallénges, wastikrisedwe still mattqgr, we stilegett

Ivette envisionedd to take up pottery. Many usedtheir t he j ob done. No matter how



http://www.ContinuumCT.org/Richard

THE POWEROFHUMANCONNECTION

MARJORIESPEAKSWITHWONDER recalling a longtime qualities she insists
Warm Line caller who suffered horrible abuse from are necessary for a
her husband and her son fWamLneapersor.
the self-esteem or strength to stand up for herself,or 0 You have
leave. Tweanda-hal f years | ater, ctahreu @lb,oud
an apartment by herself.dbéshe says.

to put your values or
Since leaving her abusive environment, the woman hasideas aside at times

made consistent progress, going from relying on a variety support callers
of programs for help, to completely independentliving. a ppr opr i at

0Sheds doing really wel |, SoiM&pedplejust need So&entsotherd rieed edrd me s
things come up that she wants to talk about, or she callgheir deepest, darkest trauma. In severe cases, Marjorie
just to check in, and t hahadspokeh iopedple s@fbridg tiroudh halleinationsa t  a
as she wants. o or other instances of extreme mental or emotional

o distress. But if the call takes a suicidal or homicidal
For over 13 years, Marjorie has been an operator (and tyrn, she redirects them to a Crisis Line or the appropri-
Recovery Support Specialist) on the Safe HarborWarmg t ¢ aut horities. The Warm Li

Line, an offering from CoghdsioffpkoHeBAIS bubtifey willfolldw@iptd hake surd € €
Services.Operating 365 days a year, the Warm Line is  the person in danger is okay.

there for people who need a listening eawhether they

have a diagnosed mental illness or not. Many of the phone calls come from people just needing

a simple human connectiono Ther e ar e ti me:
Callers can talk to Warm Line operators twice anight, neopl e are so ill, they doné

and calls are timed for up to 10 min, then another 5 Kknow how to make friends. TF
minutes for their second Fadgl.-e Otludr rd owayd tf rSPm Ntdph d nh ke
of time, but you would be amazed at what you can ac- there, not as friends, but as supporii friendly voices

complish, 6 Marjorie sharegspnd a friendly contact who v

such person, after years of calls, finally feels comfortable
The value in the Warm Line lies in the highly trained enough to work outside the home, and pursue more

operators who are in recovery and on their own mental ,.ia| connections. That may seem small to some
health journeys.Callers know they are speaking to but o6l ittleé breakthroughs |

someone whAIbgefsMhtjérie,@asrjldrfiee,ﬁspev\poorlkeis all about
always seemed to find it easy to share their problems

with her. She was inspired to study psychology and ol t8s got to come from them.
sociology in undergrad, and eventually received her i g. 't has to start withi
Masterds in counseling. She worked as a psychiatric

social worker in a state hospital. Five hours of intentional |

twice a week, can be wearying. For s&lare, Marjorie

oMy degrees really dondt o fs Wwithhér pe&s,nliste%éqt(?aucfio%olol&'wgtchésq'\?,6 S

to say. 'Worklng throug-h her own C_h'ldhOOd tr.auma, a,ndand has coffee dates with a close friend. As healing as
managing her depression and anxiety, has given Marjo- ~

i th h ; | q ; these activities are, itds v
r.le the empathy, patl.ence., 0 era_nce, an Sta_mma 10 helps Marjorie every dayContinued on the next page
listen to people dealing with a wide range of issues;
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tds wonderful to feéeéim That your | ife has value.

d

years old now, and disabljeg> Tr.[leeqr a q\/ n
I f you just sit around fortaonw |tzt,6ty(§gémcé YI;]? a
co

gi

tributing?d Now | am able to contribute. I am abl

n

ive to people, and that |i Soceldistancingvaad tige feanod thbe unlknawin t o
has terrible effects on us allii especially

Marjorie advises peopled Be pati ent wi [ Hhosenligadyeleafing witamental health

you think you need help, |[dB¥W8t be afraid to ask. 6
Mental health is universal. We can all use help at some . _ _
point in our |ives, and i|f %goruyﬁrteo i l§kef9}9i sI nscf)taoc%c no ,'
Warm Line is always there. Weveryou can. keep up W'th your support
system, 6 Marjorie share:

. . _ even to simply talk about the weather, is
Confidentially contact the Safe Harbor Warm Line enough to bring me

(for free) 365 days a year, from 5:00 to 10:00 pm
at (800) 258-1528.

THE Joy OF NEW EXPERIBNEES

ENDURINGMENTALHEALTHPROBLEMSTENDTOCHIPAWAYat the bits of you that make you feel like yourself. Getting out
and doing rewarding activities are what make NikBiand the other people we servé feel whole.

Ni kki, a resident of one of Continuumds Devel opment a
sion, and other tough diagnoses. Various programs she tried lacked the compassionate care vital to herhedlly.
After years of searching, her mother found Continuum.

aSince coming to Continuum, my life has become bettet® Ni k k
shares. oStaff care about me. ¢
helping her with laundry and grocery shopping to providing
transportation, her staff is her trusted support system. They

make sure she stays engaged in activities that bring her joy,

like reading, going to museums and movies, spending time in
nature, and travel. They are always willing to go the extra mile.

LastyearNi kki 6s staff Theresa and
tra miles 8 on a Carnival Cruise trip to the Bahamas! The high-

lights of their trip were the Broadway shows, dancing, trying
incredible new foods, a boating excursion, and swimming and
relaxing on the beach. Ni k ki h
go on her next trip.

0l 8dm going on a cruise again, I
this time for shopping, 6 she s
consist of traveling. She told
work hard, save and planContinued on page 18
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Together we.doe go

"

When COVID struck, threatening theinvgedif our
vulnerable clients and courageous staff and expopl
tially increasing experisear community really

Many dear people (We appreciate our new friend
have made hundreds of masks and donated all manner
of goods to keep our people emotionally, physically and .
mentally healthy.

At Continuum, everyone has been involved with e
keep one another safe and loved. Clients are mak

Offices throughout the day. Grassroots Deli was
posed and provides 1,300 meals per week to 26
group homes across the State. There are daily
meetings to stay on top of the ever changing COVID
news, so we can anticipate and act quickly.

Maureen Weave|
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Follow us on Facebook for more pictures & videavww.Facebook.com/ContinuumConnecticut

Staff ensure that clients safely venture out to enjoy the natural beauty of our
community and stay physically active. And we cannot believe the bounty of
M arts and crafts and games that our awesome donors have supplied. So,

: 0 wedre having fun anidonepeogranbhasat i ng i n nev
#0 weekly themed Zoom pditepressing ourselves creatively, and making
l art to honor the dedicated workers ensuring our safety.
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Staff engage clients with therapeutic activities like pet
and skill building exercises. Our therapists also provid
support with telehealth services. The strain of worryi
their own safety, as well as the health of clients and t
family members, has led staff to step up to provide co
one another with care packages and Ztmyathets.



